


Key Highlights of GeM

Out of 1cr MSE only 65,925
Registered Sellers &

Service Providers
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Key Highlights of GeM

Out 1Billion only 43,164cr
Transactions Value allocate to MSE
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Key Highlights of GeM

51.67
Orders Value

(MSE %)
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Why GeM
Pre-GeM GeM

Market Based generic requirements across all
government agencies

Standardization of specifications of both products and
services enabling empiricial price comparability

Generic standards established through universal service
levels and cost comparison enabled

Open and dynamic market place with rating based on
performanceof user on website

Completely transparent transactions across all ranges

OTP based Tenders alert via Email & Sms 

Tender based specific requirements of general good and
services even with in same buyer agency

Absence of standardisation leading to incomparable
data relating to prices of procurement.

Services entirely non standardized both cost wise and
performance wise

Lack of dynamicity in both vendor participation and
product listing

Opacity of procurements based on quotations.

Tenders based on Digital Certificate
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Single Platform
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Direct access to all Government departments.

One stop shop for marketing with minimal efforts.

One stop shop for bids / reverse auction on
products / services

New Product Suggestion facility available to Sellers

Dynamic pricing: Price can be changed based on
market conditions

Seller friendly dashboard for selling and monitoring
of supplies and payments

Consistent and uniform purchase procedures

Advantages for Sellers
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TAKE CARE WHILE WORKING ON GeM

Note  that bid will be subjected to a GeM transaction 
charge of 0.5% (plus GST) of the total order value, in case 
the final order value exceeds INR 30 Lacs.

 Do not claim Brand without document proof.

 Tender withdraw is acceptable for only two times.

Refusal to ship a product in the delivery locations selected 
by a seller for Direct Purchase of that product will be considered 
as a serious breach of General Terms and Conditions of GeM and 
will be fraught with grave consequences including permanent 
debarment from GeM.
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How to start business in GeM?

03

04

Brand Approval

Product Uploading

Company Registration

Vendor Assessment02

01
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Company Registration01
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02 Brand Approval

NT | 18



 

 
NT | 19



Vendor Assessment03
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04 Product Uploading
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Sell with Confidence on GeM

Direct access to
Government
Departments

and PSUs

Auto notifications
for Bid

participation in
your category

Consistent Purchase
Procedures

Faster Payments

Great Transparency
and Ease of Selling

Sell anywhere
in India
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20 minutes

DP - 20 minutes
Bid/RA - 7 Days

As per contract
(Min 15/45(for automobiles))

10 Days from delivery10 Days from acceptance

Registration of 
Buyer

Buyer - internal
purchase
approval

Buyer - Search
comparison &

add to cart

Order replacement -
DP/ BID/ RA by buyer

Order delivery
to consignee

Acceptance & CRAC
generationPayment

Registration of
Seller/ SP

Approval of
uploaded
product

GeM - e- Procurement lifecycle 

NT | 34




